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CONNECT to Your Community Like Never Before

FirstService Residential Connect,the Next Generation

Is being CONNECTed important to you? Of course it is! That's why FirstService Residential has just
launched a new and improved community website to meet your unique needs.

Your revamped community website, FirstService Residential Connect, went live at
https://stevensonranchhoa.connectresident.com/. What does this mean for you? For starters, you can
now CONNECT to:

Devices: We know that being connected anytime, from anywhere and from any platform is essential for
homeowners. To that end, your website's updated and responsive layout is designed to support desktop,
tablet and mobile displays.

Your Personal Homeowner Account: A self-service platform lets you communicate with your management
team, submit service requests, check account balance information download forms and documents, manage
your visitor list, obtain package information and much more.

Events and Happenings: Got a case of FOMO*? Never miss a thing by utilizing the new community
calendar feature to stay in-the-know on happenings within your community.

Neighbors: An optional resident directory enables easier interactions with fellow residents. Of course,
homeowner privacy is a top priority, so this feature is activated only for those who choose to opt-in.

Information: Have a quick question? No problem. Visit the FAQ section of your community website to get
answers to some of your most common association questions.

Peace of Mind: Get the highest level of protection with up-to-date security and strict privacy settings.

SIGN ME UP!

To access your community's information, simply register on the new website at

https://stevensonranchhoa.connectresident.com/ and click on Resident Access in the top
right-hand corner of the page to be brought to the Registration button.

Important: Check out https://connect.fsresidential.com/ for videos on the steps to register and also for a
tour of the new site!

Register today to start taking advantage of all that FirstService Residential Connect has to offer!

Keep an eye out for new features and functions in the coming months! If you have any suggestions, about
features to add to your community website down the road, contact your community manager.

*No need to open Urban Dictionary, we’ve got you covered. Fear of Missing Out (FOMO) is anxiety that an
exciting or interesting event may currently be happening elsewhere.
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